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12th October 2018 
 
 
Dear Parents/ Carers, 
  
We ask that parents check their child’s smartphone/device regularly for new apps and ensure their child only 
has apps that are suitable for their age. Social Media platforms have recommended age ratings when 
downloading apps, or can be found when looking in to the apps.  
It is important that parents know what their child is accessing. The content is unlikely to be age-appropriate on 
certain sites and because of this the recommended age rating is usually 12-14 years old. 
  
Some facts about online safety: 

         87% of children go online at home, 51% of teenagers have revealed information online that could 
be used to identify them,  

         29% of children aged 12 to 15 have “friends” online who are not personally known to them.   

         28% of children aged 11-16 with a profile on a social networking site have experienced something 
upsetting on it in the last year 

         Of the children who were upset, 11% were dealing with upsetting experiences on a daily basis 

         The most reported issue experienced on a social networking site was trolling, experienced by 37% 
of children who had been upset 

Online risk can generally be placed in one of the following four categories: 

 Grooming 

 Online Bullying/Trolling 

 Harmful Content 

 Digital Footprint (Long term implications of online sharing) 
 

While each risk can cause incredible harm to children and young people, many already have the skills needed 
to safely navigate the digital world – many of the skills they use day after day to stay safe in the real world they 
do not think to use them in the online world. 

Keeping children safe online is a daunting task and it is important that parents understand the variety of things 
children can come across: 

 Inappropriate content 

 Cyberbullying 

 Online grooming 

 Sexting 

 Online reputation 

 Privacy and identity theft 

 Online pornography 
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While children and young people fearlessly dive into new apps, games and services, parents tend to be more 
cautious and stick with what you know and understand. But as parents, you don’t necessarily need to know 
everything about technology, however it’s vital you do take an interest in what your children are doing online 
and talk to them about some simple ways they can still have fun, whilst staying safe when they are doing it. 
 
Here are some simple things to get you started: 

 With many games now allowing you to play with strangers and friends from all over the world - Who 
are they playing with? Friends from school or online friends? Do they understand the difference? 

 Come up with a list together of things they can share about themselves online (Favourite games, films 
or bands; hobbies) and things which they shouldn’t share (real name, address, age or school) 

 Get them to show you the things they enjoy online. Ask them if they can block people who are 
horrible and get them to show you how – blocking is a vital digital skill 

 Show them how to make profiles private and only accept people they know in the real world as 
friends or followers. 

 Remember technology can be used in a positive and negative way, and sometimes things can go 
wrong. Try to be open with technology and encourage your child to be too. If other people are 
causing upset or if something does go wrong, it’s important that they can talk to someone about it. 

 
Top Tips to remember: 

 Always remember that people you don’t know are strangers – they may not be who they say they are 

 Keep personal information private – don’t give away your secrets 

 Always be nice online – block and report people who are mean 

 Always tell an adult if you are worried or scared 

 Never tell anyone your password. Always treat your password like your toothbrush – you’d never 
share it with your friends! 

 
A helpful website for guidance: https://nationalonlinesafety.com/resources/platform-guides/ 
 
We have planned an online safety talk with all KS2 children to reiterate this information, but would stress that 
it is vital parents approach this issue at home too.  
 
 

Yours sincerely 
 

 
 
Mrs B Malam 
Headteacher 
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